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March 25, 2020 

 

 

 

Dear Customers, 

 

 

The fight against the Covid-19 pandemic is going to take everyone’s participation and 

cooperation. We have been following the situation closely and wanted to give you an update on 

what we are doing.  

 

1. We are open! 

Emergency Order #5 was issued yesterday by the City of San Antonio. It details the Stay 

Home/Work Safe order for non-essential businesses to close, with some exceptions. We 

are one of those exceptions. Many of you, our customers, are considered essential 

businesses and since we supply products and services to you, we can remain open to 

support you and keep you operational.  

 

2. Safety! 

We are taking every precaution we can to ensure the health and safety of our employees 

and customers. Our business location is servicing customers in a walk-up style outside 

the front door. Customers are asked to use the provided hand sanitizer, keep the 

recommended distance and transactions are handled with as minimal interaction as 

possible. All surfaces are treated with a disinfectant after each customer. Field work is 

being handled in a similar manner, with distances kept between people as much as 

possible. Every employee has been given a supply of hand sanitizer, disinfectant wipes 

and training on CDC protocols. 

 

3. Helping our community! 

Hot Water Pressure Washers can be very useful for helping to sanitize and clean 

materials and equipment. They average 190 degrees and 3500psi, which is adjustable. To 

help combat Covid-19, we would like to extend a helping hand (or pressure washer in this 

case). We are offering our rental fleet of hot water pressure washers to any city, county, 

state and healthcare entities at our cost. We will deliver and pick up at no cost as well. If 

you or anyone you know needs a pressure washer for this purpose, please have them give 

us a call so we can help. 

 



If you are open, running an essential business, we are here to help keep your operation running 

smoothly. Give us a call. This pandemic is a daunting situation that will require everyone’s 

cooperation, working together and flexibility as things change quickly. We are all in this together 

and together we will get through this and persevere. Please visit our website 

https://www.rcpce.com/ and Facebook page for more information. Let us know if you have any 

questions or need assistance. 

 

Sincerely, 

 

David Sparks 

President 
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